Woods Dealer Website

How to: Navigate the New Dealer Website
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@ Woods Dealer Home Page

Welcome to the New Woods Dealer Portal. In this guide you'll find some basic instructions on the new layout of
the site and where you can go to find the information you need.

On the Dealer Home page, there are a list of links in the main navigation bar, indicated in the highlighted area in
the example below:

wnﬂ“" ADMIN  PROFILE LOGOUT
V4 «IRID .

For questions or assistance
Dealer Home Parts Orders Invoices Wholegoods Warranty & Service  Site Help call 800-319-6637

WOODS
POWER

Programs Regulations Parts Lookup Open Order Boot Cnmp Distressed Marketing Government Paperless

Partnership
Dashboard PHcling Forms Reports Inventory Programs
rocmg Policies Marketplace
View Archives Your District Manager

11/17/2016  Woods and KIOTI Enter into Agreement

11/04/2016  Woods Revisits Made in America Statements

From left to right, you'll see Dealer Home, Parts, Orders, Invoices, Wholegoods, Warranty & Service, and Site
Help. The first link will direct you to this Dealer Home page where you will have access to the latest information
about Woods and your account. Any announcements and specials will appear in the large banner image under
the main navigation bar.

Below the banner are quick links to the items you will use most such as Programs/Pricing, Forms, Parts Look-
up, Financing, etc., indicated in the highlighted area of the example below.

M”‘@i

h..d

Partnership Regulations Parts Lookup Open Order Boot Camp Distressed Marketing Government Paperless

Dashboard Programs Forms Reports Inventory Programs
Pricing Policies Marketplace

Page 2 of 6



Below Quick Links on the Dealer Home page you'll find our news section, What's Happening at Woods, and
your District Manager contact information. These sections are indicated in the hignlighted example below.

11172016

Woods and KIOTI Enter into Agreement

11/04/2016

10/28/2016

Woods Co-op — Change of Address

10/26/2016

Woods Revisits Made in America Statements

New Mounts for JD 3033-46R: 3120-3720

10/04/2016

Woods Commercial Kinetic Log Splitter Financing - Now Available

@) Main Navigation Bar

View Archives Your District Manager

Charles Capehart
Call or Text:(775) 225-5206
Email: Charles Capehart

You can access the main navigation bar from anywhere on the site unless you click through to ARI Parts
Lookup and Ordering or to the Literature Ordering site. Each link in the navigation bar will direct you to its
corresponding page. Please review the sections below to familiarize yourself with each section.

Parts

On the Parts screen, you will find
links that take you to looking up and
ordering parts, PreSeason Program
information, Prices Files, etc.

Orders

The Orders section is where you can
find your Order History information.
The link will take you to the Search
for Orders screen.

There is also a Sub-Navigation area
that provides links to Parts Lookup
and Ordering Parts, Ordering
Merchandise and Literature.

We provide multiple ways to Search
for Orders. There is a menu on the
left hand side of the screen called
Search Options. On your first login
you will land on the Advanced
Search options screen.

WOCToS

Dealer Home Parts Orders Invoices Wholegoods Warranty & Service  Site Help

Woods Genuine Parts

ADMIN PROFILE LOGOUT

Logged in as Dealer Training

For questions or assistance
call 800-319-6637

Access our online Parts lookup and place your order today.

Already know the part numbers you need to order? Access the shopping cart
directly and add them in to shorten the ordering process.

Preseason Proegram

View the latest Parts Preseason Program. Be sure to pay close attention to
the start and end dates of the program.

Order Policy

Woods Same Day / Next Day parts order policy.

Woods Genuine Parts Return Policy

Annual returns are allowed during the months of January and February. Prior
approval is needed before the return can be processed. Contact your District

ADMIN  PROFILE  LOGOUT

DealerHome  Parts  Orders  Invoices  Wholegoods  Service and Warranty  Site Help
Search for Orders:
sold-to:
WOODS TEST CUSTOMER, OREGON, 123456
ship-to:
WOODS TEST CUSTOMER, OREGON, 123456
Part # (Material): @
Date Range: or  From: B 1o
Please Select  |v
Ship Status:
Al v
PO#: Delivery/BOL #: Invoice Number:
With Line ltem Detail
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Dealer Home Parts Orders Invoices Wholegoods Service and Warranty Site Help

If you would prefer to search by a
different option, click on that link. If

Search for Orders

you would always like that screen
to be your Default screen when
Searching for Orders, click the link

“ H o IMake this my default search option s
that says “Make this my default Date Range % order Number — : :
search option.” Openorders

Part # (Material)

PO # Display || Reset

Order Number

Invoice Number

Advanced Search

2.3 Invoices

ADMIN  PROFILE  LOGOUT

ms;

The Invoices section is where you
can IOOk Up InVOiceS, Open ItemS, DealerHome  Pats  Orders  Invoices  Wholegoods  Service and Warranty  Site Help

Statements, and Pay Invoices if you I

Search for Invoice

have access to these areas. You will T |

. ‘ For invoices prior to February 6, 2017, please click here
first land on the Advanced Search
screen, but you may also use the

Make this my default search option s

other Search Options on the left side i e e
of the screen. A . o Part # (Material): | q / i}
/, \ rﬁlerNumber
You can change your Default search L —— B s
screen by clicking the “Make this my ' oL
default search option” link.
[ With Line Item Detail
There is a Sub-Menu on the Search

for Invoices screen with links to

Open ltems, Pay Invoices, and Search
for Payments, again if you have access
to these areas.

There are additional How-to Guides on the Site help page that will walk you through each one of these links.

2.4 Wholegoods

On the Wholegoods screen, you

ms ——

For questions or assistance

Wl" flnd helpful InfOI’matIOﬂ abOUt s Invoices  Wholegoods  Warranty & Service  Site Help. call 800-319-6637
Products, Pricing, Financing, Woods Whalegoods

Literature, and Warranty Policy.

Access information on one of the broadest and deepest product lines in the
industry. giving you the power 1o tackle the toughest cutting, mowing
earthmoving and grounds keeping projects.

Products

Bricing Get access to all of the up 1o date pricing in our price files.
FEinancing Access current financing offers for the US and Canada.
Literature Download or order copies of our product literature.
véarrany Policy See the current policy for Warranties offered by Woods.

| MAKE 00! You
g
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Warranty & Service

On the Warranty & Service screen,
you will find links to the New
Warranty System, Safety Advisories,
Manuals, Service Bulletins, and Tech
Tips.

There is an additional How-to Guide
on the Site Help page that will walk
you through the New Warranty
System.

Site Help

ADMIN  PROFILE  LOGOUT

Logged in as Dealer Training

For questions or assistance
call 800-319-6637

WOCT5S

Dealer Home  Parts  Orders Invoices  Wholegoods  Warranty & Service  Site Help

Service & Warranty

Warranty System Register a product or file a Warranty Claim

Important safety advisories you need to know about

All manuals are available on our Parts Lookup site. Once
there, click the Literature tab and enter the model you are
looking for to find the exact manual

Important information about service on products

Tech Tips A collection of Tech Tip to help keep your equipment running
i o9 You
<g= flickr] Tutc

The final link in Main Navigation is Site Help. This screen will include downloadable PDFs that you can print off
that will help with Site Navigation, How-To Guides, What's New on the site, and some Online Tech Tips.

€ Admin, Profile and Logout

You can access the Admin, Profile
and Logout links in the upper right
hand corner of the screen from
anywhere on the site. Please review
the following sections for more
information on these links.

Admin

If you are your company's Admin,

this link will take you to the User
Maintenance screen. Here, you can
search for users that you have set-up
and Create New users. There are
additional How-To Guides on the
Site Help page that describe in detail
how to set up users.

ADMIN PROFILE LOGOUT

Logged in as Dealer Training

For questions or assistance

Dealer Home Parts Orders Invoices \Wholegoods Warranty & Service  Site Help call 800-319-6637

Woons ||
POWER

S Parts Y o ¢
- -

Partnership P Regulations  Parts Lookup  Open Order EBoot Camp Paperless
Dashboard ;‘;{7:"“;;‘5 Forms Reports Inventory Programs
e Policies Marketplace

ADMIN  PROFILE  LOGOUT

=
{
;

v v

Dealer Home ~ Parts  Orders  Invoices ~ Wholegoods  Service and Warranty  Site Help
User Maintenance
Velcome Dealer Training, you are logged in

Search Criteria:

User ID: Email Address: Search
Last Name: User Status: With Role:
n/a v nia v

[ Maintained by Me
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Profile

The next link in the upper right hand
corner of the screen moving left to
right is the Profile link. When you
click on this link it will display your
online account information. You can
edit that information as needed,
change your email address, update
your Password, etc. Please see the
screen shot of the Profile screen
below:

Logout

Finally the link next to the Profile link
is where you Logout. If you no longer
need access to the Woods Dealer
Portal you can click on that link. It will
take you to a Log Off screen where
you can click on the Log Back In link
if you need to access the site again.

For more information, visit the Site Help page on the
Dealer Website, or contact Dealer Services at 800-319-6637.

Thank you!
You have been logged out.

Click here o log back in

WOCToS
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